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Privacy Policy

Janene Liston Coaching & Consulting (operating via https://thepricinglady.com) s
committed to protecting your privacy. This Privacy Policy explains how we collect, use,
and protect your personal data in accordance with applicable laws, including the Swiss
Federal Act on Data Protection (FADP) and the EU General Data Protection Regulation
(GDPR).

1. Data Controller

Name: Janene Liston Coaching & Consulting
Website: https://thepricingl
Contact: support@thepricinglady.com

2. What Data We Collect
We may collect and process the following types of personal data:

Identity Data: Name, email address, phone number, country
Transaction Data: Details about payments and purchases

Technical Data: IP address, browser type, device information, cookies
Usage Data: Pages visited, fime on site, referral source

Marketing Data: Email preferences, event registrations, survey responses

3. How We Collect Your Data
We collect data through:

Website forms, registrations, and purchases

Booking and scheduling platforms (e.g., TidyCal)

Online courses and checkout systems (e.g., Maven, ThriveCart)
Email subscriptions (e.g., Mailerlite)

Communication tools (e.g., Zoom)

File sharing and collaboration (e.g., Google Workspace)
Cookies and analytics (e.g., Google Analytics)

4. Legal Bases for Processing
We process your personal data based on one or more of the following:

e Consent (e.g., for marketing emails)
e Performance of a contract (e.g., fo deliver coaching services)
e Legal obligation
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e Legitimate interests (e.g., fo improve our services)

5. How We Use Your Data
Your data is used to:

Provide and manage services and courses

Process transactions and issue receipts

Send updates, promotions, and newsletters
Facilitate meetings, coaching sessions, and bookings
Improve website functionality and user experience
Comply with legal and regulatory obligations

6. Third-Party Service Providers

We share personal data with trusted third-party processors who help us operate our
business. These include:

Stripe, PayPal - Payment processing

TidyCal - Booking and scheduling

Maven, ThriveCart — Course delivery and checkout
Mailerlite — Email marketing and automation

Zoom - Video calls, webinars, and coaching sessions
Proton — Document storage and collaboration
ClickUp, Notion - Project and task management
Google Analytics — Website traffic analysis

All third parties are required to process data in compliance with applicable privacy laws.

7. International Transfers

As our service providers operate globally, your data may be transferred outside Switzerland
or the EU. Where such transfers occur, we ensure adequate safeguards are in place (e.g.,
standard contractual clauses approved by the EU Commission).

8. Data Retention

We retain your personal data only for as long as necessary to fulfill the purposes we
collected it for, including legal, accounting, or reporting obligations.

9. Your Rights (GDPR & FADP)
You have the right to:

e Access your personal data
e Correctinaccurate data
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Request deletion of your data
Object to or restrict processing
Withdraw consent at any time
Lodge a complaint with a supervisory authority

To exercise any of these rights, contact us at support@thepricinglady.com.
10. Cookies

Our website uses cookies to personalize your experience and analyze traffic. You can
manage your cookie preferences via your browser settings or a cookie consent tool
provided on our site.

11. Email & Marketing Communications

We only send marketing emails with your consent. All emails include an unsubscribe link. We
comply with GDPR, FADP, and the CAN-SPAM Act.

12. Data Security

We implement industry-standard measures to protect personal data. Sensitive information is
transmitted securely using encryption (e.g., SSL). However, internet tfransmission can never
be guaranteed as 100% secure.

13. Testimonials

Testimonials reflect individual experiences and results may vary. All testimonials are
reviewed and edited only for clarity or length before being published.

14. Changes to This Policy

We may update this policy from time fo time. Updates will be posted on our welbsite with
the effective date noted. Continued use of the site and services indicates acceptance of
changes.

15. Contact Us

If you have questions about this Privacy Policy or your personal data, please contact:
Email: support@thepricinglady.com
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